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MNOJIOKEHHME
0 MOpsiAKe paccMOTpeHUs o0palleHnid 1 NpUéMa rpakiaH B
MYHHUIHOAJALHOM 0I0/’KETHOM JOIIKO0JbHOM 00pa30BaTe/IbHOM
yupesxknenun «derckuii cag Ne 10 «CemuuseTnr»

1. O0mmue moJ1oKeHUs

1.1. Hacrosmee IlomoxeHne O MOPSAKE PACCMOTPEHHsI NHCBMEHHBIX
obpaleHuii U HpreMa TpaXIaH B MYHHUIIUIAIGHOM OIOPKETHOM [IOMIKOJIBHOM
obpazoBarensHOM yupexaenun «Jletckmii cag Ne 10 «CemuuBeruk» (nauee -
ITonoxxenue) B cootBeTcTBUH ¢ PenmepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59 - @3
«O mopsigke paccMoTpeHus oOpaiieHus rpaxaad PO» ycTaHaBIMBaeT OCHOBHBIE
TpeOOBaHUA K TMOPSIKY PaCCMOTPEHHS IHUCBMEHHBIX OOpallleHud U I[puema
rpaxnaH (Jajnee - oOpameHus) W IpaBUia BEAEHUS [EJIONPOM3BOJCTBA IIO
o0pallleHrnssM B MYHHUITUTIAIBHOM OFOMKETHOM [OMIKOJIBHOM 00pa3oBaTeIbHOM
yupexaenun «Jlerckuii caxg Ne 10 «Cemurnsetux» (manee - JJOVY).

1.2. JIOY paccmarpuBaioTcs oOOpallleHHss TpaXJaH [0 BOIPOCaM,
HaxXomdaImuMcss B €€ BeleHHH, B cooTBeTcTBUU ¢ KoHctuTyumed Pocculickon
@Oenepanun. DenepanbHBIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU IIPABOBBIMHU
aKTaMH.

1.3. Paccmotpenme obpaiieHuii npousBoautca pykoBoauteneM OV unu
JIAIIOM €TI0 3aMEHSIOIIYM.

1.4. Pa6otumku JIOY, paboraromue ¢  oOpalleHWssMd, HecyT
OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh M IIOJIHOTY OTBETOB 3afBUTEISIM I10
obpaleHnsaM, HaxOOAIIUMCS Y HUX Ha paccMoTpeHuu. CBeleHus, colepiKalluecs
B 0OOpalleHusxX, MOTYT HCIIOJIb30BaThCSI TOJNBKO B CIYXKEOHBIX WENAX U B
COOTBETCTBHH C IOJTHOMOYMSIMH JINIA, pabOTaIoIIero ¢ 00paleHusIMH.

1.5. IIpu yxoJie B OTITyCK UCIIOJHUTEIb 0043aH IepesiaTh BCe MMEIOLIHUEC y
HEro Ha HCIOJHEHWHW NHCBMEHHBIe oOpalleHHs BpEMEHHO 3aMEIarolieMy ero
pabotuuky. ITpu mepeBozie Ha IpyTyrO paboTy MK OCBOOOXKAEHUH OT 3aHUMAEMOH
IOJDKHOCTHA MCIIOJHUTENb O0s3aH CHATh BCE YHCIIAIHECS 3a HUM OOpalleHHs
pabOTHUKY, OTBETCTBEHHOMY 3a AeI0IPOU3BOICTBO.

1.6. Jlna memeli Hacrogmero IlomoxeHus WCIONB3YIOTCS ClEAYIOLINE
OCHOBHBIE TEPMUHBI:

1) oOpameHune rpaxnaHuHa (mamee - “oOpallleHHe) - HaIpaBJIeHHEIE
JODKHOCTHOMY JIHIy NHCBMEHHBIE TpPEIIOKEHHs, 3asBICHHE WM Kajnoba, a
TaKXe ycTHOe oOpallieHue rpaKJaHuHa;



2) mpenjioXeHHe - PeKOMEHJAlWs IpaxTaHWHA 10 COBEPIICHCTBOBAHMIO
JOKAJBHBIX AKTOB VUpEXIEeHHs, MAEATeIbHOCTH, Pa3BUTHIO 00111eCTBEHHBIX
OTHOIIEHHH, YIy4ILIEeHHIO YCIOBUIA 06pa3oBaTe/IbHOTO MPOLECCa;

3) 3asBleHHWEe - IPOchGa TPaXNaHWHA O COASHCTBUM B peanu3alliy €ro
KOHCTUTYIIMOHHBIX IIpaB U CBOOO MIIM KOHCTUTYIHOHHBIX NIpaB 1 CcBOOOJ APYruX
L, 60 coobIIeHre O HapyUIEHWH 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX
akToB, Hemoctatkax B pabore JIOY u NOMKHOCTHBIX JIHII, au00 KpPUTUKA
IEeATEILHOCTH yKa3aHHBIX OPraHOB U JOJDKHOCTHBIX JIHIT

4) xanoba - mpockba TpaXJaHWHA O BOCCTAHOBJICHMH WK 3alllUTe Cro
HapylIeHHBIX TpaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB abo mpas, cBOOOA WK
3aKOHHBIX HHTEPECOB APYTHX JIHII;

5) JOMKHOCTHOE JIUIIO - JIULO, IIOCTOSHHO, BPeMEHHO HIIH I10 CTICLHaNTbHOMY
[OTHOMOYHIO  OCYLIECTBIsIONiee  (QyHKIMM  TpejcefaTeNls  BIIacTH 1ubo
BBIHOJTHSAIOIIEE OpraHU3alHOHHO-PACIOPAAUTENbHEIC, aJIMHHUCTPATUBHO-
xozgaiicteennsle Gpyuakuun JOY.

2. IIpaBo rpaxaaH Ha oOpaieHHne

2.1. T'paxnmaHe MMEIOT MPaBO OOpPAIIAThCS JUYHO, a TAKKE HAMpaBIATH
MHMBHAyaIbHbIE ¥ KOJUIEKTHBHEIE 00paIlieH!s JOKHOCTHBIM JIIAM JHOV.

2.2. Tpaxiane peanusyioT IpaBo Ha oOpalleHne CBOOOTHO 1 J0OPOBOJIBHO.
OcymecTBiIeHre rpakaHaMy IIpaBa Ha oOpalieHne He TODKHO HapyIlaTh IpaBa U
cBOOOIBI APYTUX JIULIL.

2.3. PaccMoTpeHHe 06palieHuii rpaykaaH OCyIIEeCTBISETCs OecIIaTHO.

3. IIpaBa rpaxaaHHHa IPH PACCMOTPEHHH 00palleH sl

ITpu paccmoTtpeHuu obpamenus JIOY rpaxaaHUH HMEET IPaBo:

1) mpedOCTaBISITh JONONHUTENbHbIE JIOKYMEHTBI W MaTepHallbl 6o
obpaiaThes ¢ Ipock00it 06 uX HeTpeOoBaHNH;

2) 3HAaKOMHTBCA C JOKYMEHTAMH U MaTepualamu, KacalolMHUCH
paccMoTpeHHs oOpallleHus, €CJIH 9TO He 3aTparuBacT NpaBa, cBOOOIBI U 3aKOHHBIE
MHTepecH IpYruX JHAL M €ClIM B YKa3aHHBIX JIOKyMEHTax W MaTepualaX He
COZepIKATCs CBEEHMs, COCTABIAIOIIME TOCYAAPCTBEHHYIO MM HHYIO OXPAHACMYIO
denepabHBIM 3aKOHOM TalHY;

3) moIy4aTh IHCEMEHHBIH OTBET IO CYIIECTBY IIOCTABICHHBIX B obpatieHuU
BOIPOCOB, YBENOMJIGHME O [epeajpecalyid IUCBMCHHOIO oOpaleHns B
roCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUs MM JOJDKHOCTHOMY
JIAIY, B KOMIIETEHI[UIO KOTOPBIX BXONUT PElIeHHE MOCTABICHHBIX B oOpallleHu!
BOIIPOCOB;

4) obpamarbesl ¢ kanoboi HA IPUHATOE IO OOpAaIlleHUIO pEIICHHE WIIH
neiictBue (OesmeiicTBHe) B CBA3M C  PACCMOTPEHUEM o0paieHusl B
aIMHHHUCTpaTMBHOM ¥ (wim) cyneOHOM IOpAAKE B  COOTBETCTBHH €
3aKoHOIaTeIbCcTBOM Poccuiickoit Denepariviy; _

5) o6pamaTses ¢ 3asBIEHAEM O MPEKPAIICHAH PACCMOTPEHHUA obparieHus.



4. T'apanTHH 6€300aCHOCTH IPa’KIAHAHA B CBSA3H € €I0 oOpameHuem

4.1. 3ampemaercs NpeciefoBaHue TPaKTAHMHA B CBSI3H C €ro oOpaleHreM
B IIKOJy C KpUTUKOU nedarensHocT JJOY uim JomKHOCTHOTO JInila 1160 B HeJsx
BOCCTaHOB/ICHHS WM 3alUTHI CBOMX IIPaB, CBOOOM W 3aKOHHBIX MHTEPECOB JIHGO
paB, CBOOOJ ¥ 3aKOHHEIX HHTEPECOB APYT UX JIHIL.

4.2. Tlpm paccMOTpeHuM OOpallleHHS He JIOITYCKaeTCsl pasrianieHue
CBEJICHHH, COIEPKAIIUXCA B OOpAllEHWM, a TakKxKe CBEICHUM, KAacaloInXcs
YaCTHOM XXHU3HU TpaXIaHHHA, 0e3 ero corjacui. He spisercs pasriameHueM
CBEJICHUH COJEpKaIlUXCsa B oOpallleHny, HallpaBleHHe MHCHMEHHOTO oOpaleHus
B rOCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIIPaBICHHS WK JOJDKHOCTHOMY
JULy, B KOMIETEHUHIO KOTOPBIX BXOAUT PEINEHME IOCTABIEHHBIX B OOpalLeHuH
BOIIPOCOB.

S. TpebGoBanus k muCLMEHHOMY 0GpalLeHHIO

5.1. T'paxnanuH B CBOEM NHCBMEHHOM OOGDAIIEHHH B O0GS3aTENHHOM
TNOpsZKE YKa3bIBACT CBOM (haMILIHIO, IMS, OTYECTBO (HOCIEeHEE — TIPH HAJIUYUH),
TIOYTOBEIH aJipec, 10 KOTOPOMY OJDKHBI GBITH HAIPABJIEHEI OTBET, YBEIOMIEHHE O
nepeagpecani oOpamieHus, H3IaracT CyTh IPEIIOKEHWs, 3asBIeHUS WM
Kao0BI, CTABHT JIMYHYO HOIIKUCH H JaTy.

52. B cinydae HeoOXOZMMOCTH B IIOATBEPXKICHUE CBOHX JIOBOIOB
TPOXIAHUH TPUIAraeT K IMCbMEHHOMY OOpAaIleHHIO NOKYMEHTBI M MATepPHAIbI
1100 UX KOIIHH.

5.3. Obpamenue, noctynupmee B JIOY 1o HHGOPMALMOHHEIM CHCTEMAaM
OOILIEro MOJNB30BAHMS, IOIJICKUT DACCMOTPEHHMIO B IIOPSIKE, YCTaHOBJIEHHOM
HactosumMm [lonmosxenuem.

6. HanpagsiieHue H perucTpauysi NHCbMEHHOTO 00paLeHus

6.1. IlmceMeHHOe oOOpallieHHe MOMIEXUT O6sA3aATETBHOI perucTpanuu B
TEYCHHE TPEX JHeW C MOMEHTA IIOCTYIUICHHS B yUpEKACHNE.

6.2. IluceMeHHOe o6palleHye, CoepKaIlee BOIPOCH, PEIeHHe KOTOPBIX He
BXOAUT B KommereHuuto JIOY, HampaBiseTcs B TeueHHE CeMH IHEH CO [HS
PETUCTPANAK B COOTBETCTBYIOIUH OPraH Ml COOTBETCTBYIOIIEMY JOKHOCTHOMY
ULy, B KOMIETEHIMIO KOTOPBIX BXOAUT pellleHHe IOCTaBJIE€HHBIX B 0OpalleHuH
BOIIPOCOB, C yBEAOMIICHHEM TpaX/aHWHA, HallpaBUBIIETOo oOpalleHHe, o
Iepeanpecanuy odpaleHus.

6.3. B ciyuae, ecnu penreHne MOCTAaBICHHBIX B MHCHMEHHOM OOpAILEHUH
BOIIPOCOB OTHOCHTCS K KOMIIETEHIIMH HECKOIBKHMX TOCYHApCTBEHHBIX OPIraHOB,
OpraHoB MECTHOI'O CaMOYIIPaBIICHAS WK JOKHOCTHBIX JIUII, KOIIHs OOpalieHus B
TEYEHHE CEMH IHCH CO JAHS DPETMCTPAlliM HANPaBiIsSeTCss B COOTBETCTBYIOLIHE
TOCyNapCTBEHHBIE  OpraHbl, OpraHbl MECTHOTO  CAMOYIpPABICHUS  HIIH
COOTBETCTBYIOIIUM JODKHOCTHEIM JIMIIAM.

6.4. IOV npw HampaBleHHH IECEMEHHOTO OOPAIIEHHs HA PACCMOTPEHHE B
JpyTO#i rOCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABIEHUS WM MHOMY
AOIDKHOCTHOMY JIMITY MOXeET B CTy4ae HeOOXOAMMOCTH 3alpalliBaTh B YKa3aHHBEIX



OpraHax WIH y JOIDKHOCTHOTO JiHI@ JAOKYMEHTEL H MaTephalbl 0 pe3ylbTaTax
PacCMOTPEHHMS IICHMEHHOTO obpatieHus.

6.5. 3ampenaeTcs HarnpaBiATh kanoby Ha pacCMOTPEHHE B OPTaH MECTHOTO
CaMOyIpaBjieHUs WIA  JOJDKHOCTHOMY  JIHILY, pelneHvie MM  JACHCTBHE
(Ge3nelicTBHE) KOTOPBIX 00XKATYETCS.

6.6. B ciyuae ecau B COOTBETCTBMH C 3allPETOM, Ipe Iy CMOTPEHHBIM
IyHKTOM 5 HACTOSIIEro pasjena, HeBOIMOKHO HaIpaBjeHHe JKaloObl Ha
pacCMOTPEHHE B OPraH MECTHOTO CaMOyIpaBJICHI WA AODKHOCTHOMY JIMIY, B
KOMIIETEHIIMIO KOTOPHIX BXOAUT PEIIeHNE IIOCTaBICHHbBIX B oOpallleHuH BOTIPOCOB,
Kaoba BO3BPAIIAETCS TIPAXIAHWHY C PashACHCHHEM €ro Ipasa 00XanoBaTh
COOTBETCTBYIONIME peIeHue Wi JeHCTBHE (6e3melicTBHE) B YCTaHOBJICHHOM
IIOpSAKE B CY I

7 OGs3aTeJbHOCTh NPUHSTHS 00palieHus K pACCMOTPEHUIO
7.1. O6paineHue, MoCTyNUBIIEE B JIOY B COOTBETCTBUH C €€ KOMIIETEHITUEH,
TIOIJIEXHUT 00s13aTeIEHOMY pacCMOTPEHHUIO.
72. B ciuyusae HeobxommmoctH JOY  MOXeT 00EeCIICUUTs  €r0
pacCMOTpEHHE C BEIE3ZIOM Ha MECTO.

8. Paccmorpenue oOpaiieHust

1. JOY:

1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHES U CBOEBPEMEHHOE
paccMOTpeHHe oOpallleHus, B CIydac HeOoOXOIMMOCTH - C ydacTHeM I'paXXIaHHHa,
HaIPaBUBILEr0 0OpaIeHHE;

2) 3anpanBaeT HEOOXOAUMBIE JUIS PaCCMOTPEHHS ofparteHrs JOKyMEHTHI
¥ MaTepHaisl B APYTHAX TOCYJapCTBEHHBIX OpraHax, opraHax MeCTHOTO
CaMOYIPABJICHUS i Y MHBIX JO/LKHOCTHBIX JIMII, 38 MCKIIIOYEHHEM CYIOB, OPTaHOB
[IO3HAHUS ¥ OPraHOB IPEIBapUTEILHOTO CIIEACTBHS,

3) nmpuHUMaeT Mephl, HANpaBICHHBIC HA BOCCTAHOBJICHUE WIIH 3allUTy
HapyIIEHHbIX [IPaB, CBO0OJ ¥ 3aKOHHBIX HHTCPECOB rpaxnaHuHa,

4) faeT MHUCHMEHHBIA OTBET IO CYIIECTBY [IOCTABJIEHHEIX B OOpalleHUU
BOIIPOCOB;

5) yBemoMisIeT TpaXAaHWHA O HAIPABICHHH ero oOpalneHus Ha
paccMOTpeHHe B  JIpYroH rOCy/apCTBEHHBI ~ OpraH, OpraH  MeCTHOTO
CaMOYIpPABJIEHMs MM HHOMY HOJDKHOCTHOMY JIHILY B COOTBETCTBUHU C HX
KOMIIETEHITEH.

8.2. TocynapCTBEeHHBI OpraH, oprad MECTHOIO caMOyIpaBJIeHUs WIIH
JIOJDKHOCTHOE JIALIO TI0 HANPaBIeHHOMY B yCTaHOBIICHHOM nopsake 3ampocy 0V,
oGs3aHsl B TeueHHWe 15 [HeHd IpeoCTaBiIiTh JOKYMEHTBl H MAaTepHajbl,
HeOBXOMUMbIE IS PACCMOTPEHHMs OOpallleHHs, 33 HCKIIOTCHUCM JIOKyMEHTOB H
MaTepHualioB, B KOTOPBIX COJEPXKaTCs CBEACHHA, COCTABJISIIOLINE TOCYJapCTBEHHYO
WIF HHYIO OXpamieMyio (elepanbHeM 3aKOHOM TaliHy, ¥ JUii KOTOpPBIX
yCTaHOBIIEH 0COOBIH MOPATOK IPEOCTABICHI. '

8.3. OTper Ha oOpalleHHe IOMKCHIBACTCS PYKOBOAUTENEM JOY wu
JALIOM, 3aMEIIAIOIIYM B €T0 OTCYTCTBUE.



8.4. OtBer Ha obpamienne, mocTynusiee B JIOY mo HHGbOPMANUOHHEM
CHCTeMaM OOILIero IMONb30BaHMA, . HAalpaBIAeTCS [0 IOYTOBOMY aipecy,
yKa3aHHOMY B OOpallleHHH. '

9. Iopsaok paccMOTpeHHS OTAEIbLHBIX 00panIeHHI

9.1. B cmyuae, ecmu B mECbMEHHOM OOpalleHWH HE yKa3aHBl (aMUIUs
TPXIaHUHA, HANpPaBUBIIEIO OOpalleHHe, W MHOYTOBBIH aipec, [0 KOTOPOMY
HOJDKeH OBITh HaIpaBlIeH OTBET, OTBET HAa obpalieHHe He maerca. Eciaum B
yKa3saHHOM  OOpallleHHH  COMEepXXarcs CBEAEHHS O  IIOATOTABIHBAEMOM,
COBEPIIAEMOM UJIH COBEPIIIEHHOM IPOTHBOIPABHOM IESIHHUHM, 4 TAKXKE O JIUIE, ero
IIOATOTaBINBAIOIIEM, COBEPLIAIONIEM HIM COBEPIIMBIIEM, OOpALEHNE MOIIEKUT
HAIIPaBJICHUIO B FOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €0 KOMIIETEHIIHEH.

9.2. Obpamenne, B KoTOpoM oOOXanyercs cyaebHOe pelmeHue,
BO3BPallacTCsA TIPaXXAaHWHY, HAmpaBUBIIEMYy oOpalleHHe, ¢ pPa3bICHEHHUEM
mopsiKa 00KaJ0BaHUs JAHHOTO CyAe6HOTO peleHus.

93. OV upu mnomyuyeHHMH NHCEMEHHOTO OOpAalleHHs, B KOTOPOM
CONEPXKATCs HEICH3YpHBIE MO0 OCKOPOUTENbHBIE BBIPAXKEHMS, YTPO3bl XXHU3HH,
3M0POBBIO U UMYIINECTBY NOIDKHOCTHOTO JIMIIA, a TAKXKE WICHOB €r0 CEMbU, BIIPaBe
OCTaBHTE oOpalleHre 6e3 0TBeTa IO CYIIeCTBY MOCTABIEHHEIX B HEM BOIPOCOB U
COOOLIUTh TpaXHaHWHY, HANpPAaBUBIIEMY OOpamieHue, o HEJIOIYCTUMOCTH
370ynoTpebIeHNS IPaBoM.

9.4. B ciydae, ecmd TEKCT NHCHMEHHOTO oOpaimieHuss He MOAOAETCS
MIPOYTEHHIO, OTBET Ha oOpalleHHe He JaeTcs, 0 4eM COOOIaeTcs IpakAaHNHY,
HalpaBUBIIEMY OOpalleHMe, eclii ero (GaMminus W MOYTOBEIH ajpec HMOLNAIOTCs
IIPOYTEHHIO.

9.5. B ciyuae, ecid B MHCBMEHHOM oOpallleHHH TpaKAaHUHA COAEPIKUTCS
BOIIPOC, HAa KOTOPHIA €My MHOTOKpaTHO IaBajlWCh INHMCBMEHHBIE OTBETHI IO
CYIIECTBY B CBA3M C paHee HANpPaBseMBIMH OOpaIleHHSMH, W IIPH 3TOM B
o0pallleHuy He TPUBOAATCS HOBBIE NOBOJBI WM OGCTOSTENBCTBA, PYKOBOJUTEND
AOY Bupase IpUHATE pelleHNe 0 Ge30CHOBATENBHOCTH 0YEPEIHOTO OOPAILEHHS 1
NPEKPAIICHUH MEPENUCKHU C IPaXTAaHWHOM II0 JAaHHOMY BONPOCY IIPU YCJIOBHH,
4TO yKa3aHHOe OOpallleHWe M paHee HalpaBisieMble OOpallleHHsl HaNpaBiIsIUCh B
JAOVY. B naHHOM peleHnH yBeJOMIIAETCS TPaX JaHKH, HAPABUBIINI 06palieHHe.

9.6. B cmydyae ecium OTBET IO CYIIECTBY IIOCTAaBIEHHOTO B OOpallleHHH
BOIIPOCA HE MOXET OBITh JaH 0e3 pasrialleHHs CBeACHHH, COCTABISAIONINX
TOCYAapCTBEHHYIO MM WHYIO OXDPaHAeMyl0 (elepalbHBIM 3aKOHOM TaliHy,
rpaXXIaHWHy, HallpaBUBLIEMY oOpallleHHne, cooOmaeTcs 0 HEBO3MOXKHOCTU IaTh
OTBET IO CYLIECTBY ITOCTABJIIEHHOIO B HEM BOIIPOCA B CBSI3U C HEJOILYCTHMOCTEIO
pasriallleHus yKa3aHHBIX CBEIECHHIA.

9.7. B cmydae ecnum NpPHYMHEL, IO KOTOPHEIM OTBET IO CYyIIECTBY
IIOCTaBIICHHBIX B 00pallleHuH BOIIPOCOB He MOT OBITh [JaH, B MOCIEAYIOMEM ObLIH
YCTpaHeHBI, TPaXkIaHWH BIIpaBe BHOBL HaNpaBuTh oOpainenue B JJOVY.

™



10. Cpoku paccMOTpeHHsI NHCbMEHHOI0 oOpameHnst

10.1. TTucbMenHOe obpamienue, noctymueiee B JIOY, paccMaTpuBacTCs
teqenne 30 MHEeH O HSI PETHCTPALAY, IHCEMEHHOTO 00pallieHN s,

10.2. B HCKIIOYUTEIBHBIX CIydasx, a TAKKE B Cllydae HAIIPaBICHU: 3alpoca
IIpelyCMOTPEHHOro MyHKTOM 8.2. paszena 8, pykxosomutens JIOY Brpase
IPOJTATE CPOK PACCMOTPEHHS OOpAIleHIs He 6onee ueMm Ha 30 mHEH, yBEIOMHUB B
IPOJIIEHHH CPOKa €ro pacCMOTPEHHS IPaK/IaHIHA, HAIPABUBIIETO oOpalleHue.

11. JIuuHbBIi IpHeEM rpaxiaaH

11.1. JTrausiit npuem rpaxzaas B JJOY NpoBOIUTCSA PyKOBOAUTEIEM UK €TI0
3amecTHTeneM. MHpQpManys 0 MecTe NpHeMa, a TakoKe 00 yCTaHOBJIEHHBIX IJis
TpreMa JHAX U YacaxX JOBOAUTCS N0 CBEACHUS IpaXkaaH.

11.2. Ilpu nuyHOM IpHEME TPAKAAHMH TPEABABIACT JOKYMCHT,
YIOCTOBEPSIOIIHIA €T0 THIHOCTb.

11.3. ConepxaHue yCTHOro OOpamieHus 32HOCHTCS B KapTOUKy JIMIHOTO
npreMa rpaxaaHuHa. B ciydae, eciiy M3JI0XKEHHBIC B yCTHOM oOparieHny (aKThl
¥ O6CTOATEBCTBA SABJLIOTCA OYEBHAHBIMH M HE TpPeOyIOT JOTIOTHUTEIIbHOU
TIPOBEPKH, OTBET Ha OOpalleHIe C COTIIACHs IPaKIaHNHA MOKET OBITH IaH YCTHO B
Xofie JIMYHOTO TIpHeMa, O deM JeNaeTcCs 3alich B KapTo4ke JIMIHOIO MpHeMa
rpakJaHvHa. B OCTalBHBIX CIydasx HaeTC:d MMACbMEHHBIH OTBET IO CYIIECTBY
[IOCTABJIEHHBIX B 0OpaIlieHUH BOIIPOCOB.

11.4. IIuceMeHHOe oOpalieHye, NPHHATOE B XOA€ JUYHOrO IIPHEMA,
[TO[UIEXKUT PETUCTPALUN H PACCMOTPEHHUIO B MOPSJIKE, YCTAHOBICHHOM HACTOAIIM
ITonoxeHueM.

11.5. B cmyuae, ecnd B OOpalleHWH COJIEPHKATCS BOIPOCHL, PEIICHHC
KOTOpBIX He BxozuT B KommereHuuto JIOY, rpaxnaHuHy AacTCs pasbACHEHHE,
Ky ¥ B KAaKOM [OPSJIKE eMy CleflyeT 0OpaTHThC.

11.6. B xoie AMYHOrO IpHeMa TPAKLAHWHY MOXET OBITh OTKa3aHO B
NanpHeHleM pacCMOTPEHHH OOpaIleHHs, €CIIM eMy paHee OBLI JaH OTBET IIO
CYIIeCTBY MOCTAaBIEHHBIX B 0OpallleHHH BOTIPOCOB.

12. KonTpous 3a co0/iofieHHeM NOPSIIKA paccMOTPEHUs oOpameHH
JIOV B mpemenax cBoedl KOMIIETCHLIHH OCYINECTBIAST KOHTPOIL 34
COGMIONEHIeM IIOPAAKa PACCMOTPEHHs OOpallleHUH, aHAU3UPYeT COACPKAaHHC
IOCTYTAIOMIUX OOpaleHnH, IPUHAMAET MEPBI 10 CBOCBPEMCHHOMY BBIABIICHHUIO U
yCTpaHEHHIO IPUYHH HapyIIeHH  IPasB, cB0OOO U 3aKOHHBIX UHTEPECOB IPaKIaH.



.I"\.,‘

ITPUJIOXXEHUE

K. ITonmoxxenwuro o IOpsiiKEe paCcCMOTPEHUA

ﬁ«

oOpaImeHus rpaxzaH B

MBJIOY «Zletckuii cag Ne 10 «Cemumnsernr

KAPTOYKA JIMYHOI'O IIPUEMA TPAXKIAH

3aBeAYIOIHM JETCKHM CaJ0M
Harta mpuema

@.1N.0. rpaxgauuHa

Mecro paboTsl

JoMamHuii agpec

Tenedon

Coneprxanue yctHOro o6pameHus

Pesynbrar paccMoTpeHus yCcTHOTO 06palNerHys rpa [aHrHA
1. KoMy otnpaBieno (pesosonus)

2. JlaTa UCIIOJIHEHUS

3. JloNOTHUTENBHEIA KOHTPOJIb

4. CHATO ¢ KOHTpPOJIS

5. Pesynprar

6. JlaTta, TOJDKHOCTDH MCTIOTHUTELS

7. Ot rpaxgaHNHA PUHATO MACEMEHHOE 3asBIICHIE (ITpunaraetcs)

Bx. No OT « » 20 r




